Job opportunity at SEleNe-CC

An exciting job opportunity is available in our company:
IT Support Engineer

Join Our Team at SEleNe CC in Thessaloniki, Greece
[bookmark: _Hlk184642149]Headquartered in Thessaloniki, SEleNe-CC is one of the five Regional Coordination Centers (RCCs) across Europe and plays a pivotal role in supporting power transmission system operators (TSOs). Our dedicated team provides integrated services to ensure the operational security of networks across Southeast Europe.
At SEleNe-CC, we believe in fostering a dynamic and collaborative work environment. We value innovation, professionalism, and a commitment to maintaining the highest standards in our field. Joining our team means being part of a community that embraces challenges and works together to overcome them.

Role Overview:
SEleNe CC is seeking a highly motivated IT Support Engineer to join its technical team in Thessaloniki. The role combines 1st and 2nd level end-user support, Windows and Linux server management, basic networking, and the automation of daily tasks. The successful candidate will demonstrate strong organizational skills, the ability to work independently, and a proactive approach to problem solving.

Key Responsibilities:
· Provide 1st and 2nd level support to end-users (remote and on-site)
· Administer and maintain Windows and Linux servers, Active Directory, Entra ID, and Microsoft 365
· Perform basic network troubleshooting (LAN/WAN, firewalls, VPN, switches)
· Install, configure, and maintain systems including computers, printers, and VoIP systems
· Automate repetitive daily operational tasks to improve efficiency
· Support implementation of SEleNe CC’s solutions, alerting systems, including backup, and cybersecurity tools
· Collaborate with internal teams to resolve incidents, track issues through ticketing systems, and ensure compliance with SLAs

Required Qualifications
· 1–2 years of professional experience in IT support or system administration
· Strong knowledge of Windows operating systems, Microsoft 365, and server administration
· Knowledge of Linux environments
· Basic networking knowledge (TCP/IP, routing, VPN, firewalls)
· Strong organizational and multitasking skills
· Self-driven with a strong work ethic and problem-solving mindset
· Good command of English (spoken and written)

Preferred Qualifications
· Professional certifications (e.g., Microsoft, Linux, Cisco CCNA)
· Experience in a TAC/NOC environment (ticketing systems, remote tools, monitoring, SLA tracking)
· Familiarity with ITIL Service Management principles

What we offer:
· Competitive remuneration package based on skills and experience
· Private health insurance
· Continuous training and opportunities for certification
· Meal allowance (via Ticket Restaurant card)
· Dynamic, professional, and supportive work environment


How to Apply:
If you are interested in this position and meet the requirements, please send your CV and a cover letter highlighting your skills to cv-submission@selene-cc.eu , indicating ‘IT Support Engineer’ in the subject line.

We value your interest in joining SEleNe-CC and anticipate the opportunity to welcome skilled professionals to our expanding team!

SEleNe CC is an equal opportunities employer and does not discriminate on the grounds of age, disability, marital status, gender, sexual orientation, race, religion or political beliefs.

